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	Job Title:
	Laboratory Technician- Materials Characterisation

	School/Dept/Institute & Centre:
	School of Engineering and Materials Science

	Reports to:
	Lead Technician

	Grade:
	Technical 4
	Full Time 

	Appointment period:
	Permanent

	Current Location:
	Mile End



	Job Context

	This post is within the School of Engineering and Materials Science, a large School with 70-80 academics and approximately 45 postdoctoral research staff. There are around 1200 undergraduate and taught postgraduate students and over 200 PhD students.  These are supported by an administrative and technical staff of 37. The staff and student body are international in make-up. 

The School is part of the Faculty of Science and Engineering, which comprises of five schools and two institutes. The Faculty’s student population has grown, both within the UK and overseas, in recent years and its research profile has strengthened considerably. The Faculty is focussed on establishing itself as one of the leading Faculties for Science and Engineering in the UK. 

This post is part of the Professional Services Career Family at QMUL which support functions across multiple sites and provide the infrastructure and support for all our research, teaching and learning activities.

The School holds a departmental-level Bronze Athena SWAN award and is committed to equality of opportunity

	



	Job Purpose

	

	To provide comprehensive technical support for staff and research students in the School to enable the achievement of research aims and objectives. To be responsible for the operation and upkeep of materials characterisation laboratories.  The technician will have a primary area they are responsible for but work as part of a team to support and cover duties at busy times and during other team members’ absences.
 
To be responsible for the instruction, booking, safety, guidance and supervision of staff and research students in the use of laboratory equipment and techniques as appropriate.

Please note that whilst this Job Profile relates to the role of Materials Characterisation Technician, based at the Mile End campus, this is one of a number of similar roles with the University.  In order to facilitate lateral career development and meet organisational needs you may be assigned work in a different School on a temporary or permanent basis following consultation.



	Main Duties & Responsibilities

	

	· Responsible for the day to day running of a laboratory area and maintaining high standards with respect to disposal of waste and cleaning.
· Carry out routine maintenance and cleaning of equipment.
· Responsible for coordinating service and maintenance contracts for given laboratory equipment, managing regular and emergency maintenance as required.
· Train staff and students and manage facilities and equipment.
· Responsible for ensuring consumables are available and planning the needs of the area.
· Prepare for and plan timetabled practicals, laboratories, workshops and other activities this includes setting out experiments and equipment and clearing it away afterwards.
· Demonstrate experiments/ practicals if they are best suited
· Carry out some laboratory data analysis.
· Development of non-specific concepts within a multi-level team environment. 
· Liaise with outside suppliers for technical assistance.
· Mentor and/or supervise junior technical staff in laboratory procedures and allocate duties to other junior technical staff. 
· Contribute to publications and other presentations on the results of the research.
· Keep up to date with subject related and professional issues.
· Maintain appropriate and accurate written and computerised records and ensure that these records are stored in a secure place, maintaining confidentially of all electronically stored personal data in line with the provisions of the Data Protection Act.
· To be responsible and comply with the University’s policies and procedures in relation to confidentiality, health and safety at work, COSHH regulations, infection control, safe handling of chemicals, and all local safety rules regarding fire, chemical, radioisotope and other hazards. 
· To be able to communicate with staff and students and be assertive and persuasive over matters of laboratory procedures and health and safety to ensure users comply with University policies.
· Teach and instruct students in laboratory methods and specific analytical techniques 
· To carry out responsibilities with due regard to the University’s Equal Opportunities, public interest disclosure, intellectual property, and patenting and Health and Safety Policies.
· Participate in the University Appraisal Scheme (QMPAS) and demonstrate a commitment to continuing professional development.
· To ensure that all Laboratory research is undertaken according to good research practice and guidance, such as Good Laboratory Practice and University protocols







The above list of responsibilities is not exhaustive and the jobholder may be required to undertake other duties commensurate with the level of the role, as reasonably requested by their line manager.

This job description sets out the duties of the post at the time it was drawn up. Such duties may vary from time to time without changing the general character of the duties or level of the responsibility entailed. Such variations are a common occurrence and cannot in themselves justify a reconsideration of the grading of the post. 
	Job Profile
Job Description

	[image: ]

	
		




2

This table lists the essential and desirable requirements needed in order to perform the job effectively. Candidates will be shortlisted based on the extent to which they meet these requirements.

	
	Requirements
	Essential / Desirable
	How Assessed

	Qualifications
	Postgraduate Degree in a science-related subject and proven relevant technical laboratory experience
	E
	A

	
	Relevant PhD
	D
	A

	
	Fire hazard training
	D
	A

	Knowledge,
Skills and
Experience
	Experience in a higher education or research environment, with an understanding of the teaching/research process
	E
	I

	
	Able to communicate at different operational levels
	E
	I

	
	Substantial experience of laboratory work
	E
	A/I

	
	Ability to manage time, organise and prioritise own work
	E
	I

	
	An understanding of common health and safety practices in a materials characterisation laboratory
	E
	I

	
	Experience of writing and reviewing risk assessments, including COSHH
	E
	A/I

	
	Ability to understand concepts in Draft form	
	E
	I

	
	Computer literate, including MS Word and Excel
	E
	A/I

	
	Evidence of good team working
	E
	I

	
	Understanding of H&S Regulations
	E
	I

	
	
	
	



Essential/Desirable: 
E = Essential: Requirements without which the job could not be done.
D = Desirable: Requirements that would enable the candidate to perform the job well.

How Assessed:
A = Application		I = Interview		OM = Other Means (e.g. presentation, test, etc.)
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